N g
LISE SONDERGAARD \-‘@

AALBORG UNIVERSITETSHOSPITAL
11. APRIL 2023 e




Center for Patientstgtte

Aalborg Universitetshospital

Sund Info
drift

Brobyggersygeplejerskefunktion
Aalborg Universitetshospital

&
Psykiatrien

Brobyggerfunktion Barn som pargrende Bgrn som pargrende

Regionshospitalet Nordjylland Aalborg Universitetshospital

Regionhospital Nordjylland




MALGRUPPE FOR
BROBYGGERSYGEPLEJERSKER
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hospitalsomsorg/sygepleje” og ‘gar pa
tveers af hospitalsafsnit og sektorer’

 Patienten er typisk:
* Multimorbide med sociale udfordringer

« Genindlaeggelser

 BBS omfavner patienten psykosociale
behov | en biomedicinsk kontekst og
danner fglgeskab med patienten pa tveers
af hospital og sektorer.
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Abstract

Support interventions, such as nurse case managers, has been developed in response to the inequality in health and a growing
population with multi-morbidity. The aim of the present study was to explore the everyday practices of nurse case managers at a
Danish university hospital. An ethnographic approach with a constructionist perspective was applied. Data generation entailed
participant observation and one group interviews with all nurse case managers in a Danish region (n=4). The data were analysed
using thematic analysis. The everyday practices of nurse case managers were characterised by providing something else than the
usual hospital nursing care by continuously establishing and maintaining relationships with their patients. They emphasised the
patient’s psychosocial needs in a biomedical context and accompanied patients across different healthcare settings. The nurse
case managers’ everyday practices resonate with the key values of nursing. These values are under pressure in healthcare domi-
nated by technical rationality and efficiency leading to increased inequality in health. Further exploration of the potential benefits
for multi-morbidity and co-existing social issues is needed. There is a need for continued critical debate about the conditions for
caring for patients’ psychosocial needs. The implications of continuing to neglect patients’ psychosocial needs are related to fur-
ther increasing inequality in health and impeding equal access to services.
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UNIKKE PATIENTER FORDELT PA KON OG ALDERSGRUPPE
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» Kgnsfordeling ift. unikke patienter: Diagramtitel

« Kvinder: 187 (35,35%)

« Maend: 342 (64,65%)
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PATIENT OG KONTAKTER FORDELT PA ALDERSGRUPPER. (EKSKL.
"PROCEDURE” SOM KONTAKT TYPE)

Antal Patienter og Kontakter fordelt p& Gns. kontakter pr. patient fordelt pa aldersgruppe
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AALBORG UH SOM HENVISENDE INSTANTS

Antal patienter tilknyttet Aalborg UH %fordeling af patienter tilknyttet Aalborg UH
800170 - Alb, Brobygger s 20 800170 - Alb, Brobygger mmmmmm 5 76%
800166 - Hob AMA I 55 800166 - Hob AMA I 15 85%
800159 - Hob Medicinsk omrade m— 20 800159 - Hob Medicinsk omrédde . 5 76%
800157 - Alb 4.Afdeling (AHGR/Hobro) 1 2 800157 - Alb 4.Afdeling (AHGR/Hobro) I 0,58%
800153 - Alb Ortopeaedkirurgisk Omrade mmmm—m 16 800153 - Alb Ortopaedkirurgisk Omrade mEEE 4,61%
800146 - Alb Akut- og Traumecenter I 128 800146 - Alb Akut- og Traumecenter —36 89%
800138 - Alb Infektionsmedicinsk Omrade m® 6 800138 - Alb Infektionsmedicinsk Omrade M 1,73% '
800137 - Alb Karkirurgisk Omrade 1 1 800137 - Alb Karkirurgisk Omrade 1 0,29%
800133 - Alb Urologisk Omrade 1 1 800133 - Alb Urologisk Omrade 1 0,29%
800131 - Alb Neurokir. Omréde ® 3 800131 - Alb Neurokir. Omrade B 0,86%
800128 - Alb Med.gastroenterologisk omr =l 7 800128 - Alb Med.gastroenterologisk omr mE 2,02%
800127 - Alb Hjerte-lungekirurgisk afd 1 1 800127 - Alb Hjerte-lungekirurgisk afd 1 0,29%
800126 - Alb Onkologisk Omrade 1 1 800126 - Alb Onkologisk Omrade 1 0,29%
800119 - Alb Neurologisk Omrade 1 2 800119 - Alb Neurologisk Omrade 1 0,58%
800118 - Alb Nyremedicinsk omrade B 3 800118 - Alb Nyremedicinsk omrade H 0,86%
800117 - Alb Lungemed. Omréde m 4 800117 - Alb Lungemed. Omrade M 1,15%
800112 - Alb Mave-Tarmkirurgisk Omréde mm 7 800112 - Alb Mave-Tarmkirurgisk Omrade mE 2 ,02%
800110 - Alb Heematologisk Omrade ® 4 800110 - Alb Heematologisk Omrade ® 1,15%
800109 - Alb Endokrinologisk Omréde mmm 12 800109 - Alb Endokrinologisk Omrade M 3,46%
800107 - Alb Reumatologisk Omrade 1 1 800107 - Alb Reumatologisk Omrade 1 0,29%
800103 - Alb Kardiologisk Omrade 1 1 800103 - Alb Kardiologisk Omrade 1 0,29%
760346 - Thy Akutmodtagelsen IE— 26 760346 - Thy Akutmodtagelsen I 7,49%
760310 - Thy Gyn.-Obst. Overafdeling 1 1 760310 - Thy Gyn.-Obst. Overafdeling 1 0,29%
760304 - Thy Med. overafd. mmm— 21 760304 - Thy Med. overafd. m— 6,05%
760301 - Thy Anaestesi Intensiv. B 4 760301 - Thy Aneestesi Intensiv. B 1,15%



